artibel CERTIFICATE

It is hereby certified that;

HOTECH YAZILIM ANONiM SIRKETI

Center: Hacimimi Mahallesi Bogazkesen Caddesi No:23/2
Beyoglu / ISTANBUL /TURKEY
R&D: Akdeniz Universitesi Kamptisii Teknokent Ar-Ge 3 Binasi

No:758/2 Kat:1 Konyaalti / ANTALYA/ TURKEY

Has been proved that the information Technology-Service Management
Which complies with the requirements of

ISO/IEC 20000-1:2018

Have been implemented for the scope described below

Software Solutions and Design, Presentation and Support Services
of Software Products for Hospitality Industry

The validity of this certificate is dependent on complying with the Artibel Certification requirements and
being successful in the surveillance audits which will be fulfilled at least once a year and this validity will
last three years from the date of certification.

The validity of this certificate can be verified from www.artibel.com.tr

Certificate Number :SM136007690
First Certification Date :12.04.2021

Certificate Date 1 26.05.2022
Expiration Date :11.04.2023
Printing Number :01

4
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